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All sales are made under the (Conditions of Sale on page 2 of this document.

= This document should not be treated as an acceptance of your order or as a confirmation of despatch.

This «document should nol be Lreated as a2 VAT invoice.

your order please get in touch with your sales contact.

A delany may mean that the goods have already been shipped to you.

Ir your order is for sofbware licensing, please encuree all detuils are correct .
0161 4473123 or by email to licensingd@pewh.com

TPCWE is a trading
Registered Office:

All despatch charges associated with this order, will be applied on the first despatch.

Tf the product, service or delivery information on this document does ot mateh your order or if youn wonld likke to alter the dotails of

Orders urc desputched at regular intervals during (he duy. If you need to muke changes Lo your order please contacl us us soon as possible.

Tl they ure nol, you must contuct Lhe Ticensing Loum wilthin 48 hoars on

division of %G Rctail Limitcd
Maylands Avenue, ITeinel ITeinpsiead, ITerts ITP2 7TG. Registered in Cngland No. S01877. VAT No. 226 6599 33



CONDITIONS OF SALE I'OR BUSINESS CUSTOMERS

General
1. 1Thess Conditions of Salc arc for busincss customecrs only .

2. We do business only under Lhese Condilions of sule, excepl [or
GOAL sales where separate conditions apply. The (GCA'L Terms can be
found on the website www.gecat. gov.uk

3. Goods are subject to availability and may vary from those

wcd verlised.

4. You must decide belore ordering il (he goods are suilable lor

vour needs.

5. Please note that we are not obliged to accept your order or
oller you eredil lermus. Mo contruet is uwde wilhh you undil (ke

ool ure divpatehied.

Prices und Payment

6. Our advortiscd prices do not include VAL and dclivery. Tho
pricc of the poods may be chanpcd from the onc advertiscd. Tlocasc
conlfirIn the prive belors you order.

7. We weoepl puyIuent by bunk trunsfer, chegue, eredit or debit card
or vash. Credit ¢urd aud debil cund puyinenls are ltulen al the poinl
of customer order not on dispatch of goods.

8. Cioods boughn on cradin must e paid for by 30 days from our
invoics date. We may share customer crodit history information with

relevunt oredil agencios.

U, We remain owners of the goods you purchase until you have paid
for wdl of thern in full. We cun retrieve uid resell thero il they wre
not. paid tor. ‘This applics ta all goods we supply to you and to any
moncy owing in respeet of any transaction with yolul.

10. Unpnder the Late Payment of Commercial Debts Regulations 2002, we
¢an cXCreife OlIr franrary right ro charge intercesr and an

administrative charge on all owverdus Lol

Delivery

11. W charge tor all deliverics. Wo oporars a arandard noxr day
delivery service for in stoclk items. Standard delivery is to suitable
around aor receprion or arores arens. Plaage Nority 18 in advance
if youn have any speeial delivery requircments - there will he an
additiconal charge. Goodds can also boe colloctod trom our Oporaticons
Centre at Waterfold Park, Rochdale Road, Bury BLS 7DRJ with
suitable identification

12, 1l ibe goods do pol wrive or we incomnpleie. or wre the wrong goods
or ate datiged when you open thern, you mnwsi (21l our Cuslorner Services
department within 5 days of receipt or expected deliviery telephons

08701 GGAGGG.

13. After delivery you are respousible for protecting the goods aguinst
loss or durtnuge.

Cancellation
14, You cannot cancel an order once wWe have acooptad ir, 1nlcss fis is

agreed in writing by our authorised representative.

Returns
5. It is your respongibility to check the goods on delivery. All our goods
are &0kl ro you with e henetic of the mamatacrirer’'s warranty. We will
accept returns of faulty goods notitied to us within tourteen davs of
delivery . Sorue musnulnclurers operate s day ome selurn lo zusnoulao lurers policy

- our Custoruer Services depurlment will udvise you wboul (his.

16, If faulty goods are to be returned to us ¥y ou must obtain an RMA (Returned
Merchmidise Auuthor

will be valid tor 28 days. We will arrangs at cur expense tor collection of

dom) rorn our Cuslorner Sorvices departrnent. The R M A

the goods, which muust be uvailuble lor collection in their originud puckuging
1 T

together with a1l secossorion, wo T vt Wee cutmiol meoec

unuuthorsed returns which do nol huve an RM A,

17. If you change your mind Wwo may rakce goods back at our discrocion it thoey
arc uncpoencd, unmascd and in porfect condition. Thore will be a handling charge
of 15% of the purchuse price (or £20 whichever is grewer) plus w collection
churge ol £6.95 lor this service. Pleuse contuct our Custommer Services

depurtzoenl.

18. Ilf you return goods please ensure that you have backed up your data. We
will not be rosponsible for any data that is lost.

19. Ploase note we do not acoopt roturns of spocial purchase itoms, softwaro

livences, cousuruables or opened sollwure unless it is Laulty.

Guarantee and Liability

20. You get the beoelit of (he Innnulaclures's warranly in respecl of w11 Che
poekds we scll. We da not provide any warranrics oursclves and we cxehade any
wWarrantics cXpress orimplicd by stanue,. common Iaw or of any other Kind. We
are willing however 1o sell you an addiidonal op up warmanily Lo suppletneni.
the manutfacturer’'s Warranty .

21. Wo arc roscllors to BUsSIGSs CUSomers and as pormitcd undor the Untair
Contract Torms Act 1977 wo slude liability for
or fitness for purpose of goods or otherwise which consumers can malce under
he Sale of (Foods Act 1979 Wo ars liabls tor doath or porscnal injiry catiscd

aims rogarding the quality

by cur negligence. We do not accept any liability for indirect or
crmn.equentin] 1oRaes or loge ot prnfirn,

CGitts
22. We sutuetitues offer promnotional free gifis. Flease et us know if you do not
want to receive them.

Telephone Culls
23. We monilor and recond ielephione calls for iraining purposes.

Company Detuails

24 .PC World Dusiness is a trading division of DECG Retail Limited.
Registered nurnter S04877. Registered offce: Muylunds Avenue,
Heruel Hernpsteud, Hertlordshire HP2 71'G (REFOY05).



